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Bell Atlantic
1300 I Street, :\T\V
Suite 400 \Vest
Washington, DC 20005

November 23, 1999

Donald C. Brittingham
Director - Wireless Matters
Government Relations
202-336-7873

EX PARTE OR LATE FtlED

RECEIVED

NOV 23 1m
Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
445 - 12th Street, SW F£IlBW.. QlMIIIICVJoIw8 COI4IflSaIOti
Room: TW-A325 OFFfCEOfTHESEaIE'M

Washington, DC 20554 /

Re: WT Docket No.~

Dear Ms. Salas:

Today, the attached letter from Mark Tuller of Bell Atlantic Mobile was sent to
Tom Sugrue, Chief of the Wireless Telecommunications Bureau. The letter describes
Bell Atlantic Mobile's new Calling Party Pays service, called "Call Me".

Please include a copy of this ex parte presentation in the record for the above
captioned proceeding. If you have any questions, you may call me on (202) 336-7873.

Attachment

cc: T. Sugrue
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S. Mack Tuller
Vice President - Legal and External Affairs
General Counsel and Secretary

@ Bell Atlantic Mobile
---:'----:---~:------------------------~-----_._-
180 Washington Valley Road
Bedminster, NJ 07921
908 306·7390
Fax 90B 306-7329

November 23, 1999

Mr. Thomas 1. Sugrue, Chief
Wireless Telecommunications Bureau
Federal Communications Commission
445 12th Street, S.W. Room 3C254
Washington, D.C. 20554

Re: Calling Party Pays

Dear Mr. Sugrue:

Last week Bell Atlantic Mobile began offering a calling party pays service to our
Delaware mobile customers. This service option, marketed under the name "Call Me,"
will free our mobile customers from the charges for incoming calls while in their service
area. A copy of our news release and a copy of our Call Me service brochure are
attached.

BAM's Call Me senrice does not require a special mobile phone number, and is
available on BAM's regular service plans at no additional charge. We believe this service
will create additional value for our mobile customers, and will encourage them to use
their mobile phones in the same way they use their landline phone. If you'd like to
sample how a landline customer experiences Call Me, please try dialing (302) 354-0010,
which is an active Call Me number kept open for trial purposes. You probably will need
to call from a residential or other non-PBX line.

After several months experience, we'll assess our results in Delaware and make a
decision about future expansion. We will keep you informed of our progress. In the
meantime, please call me if you have any questions.

Sincerely yours,

s. Mark Tuller

cc: Ari Fitzgerald, Chainnan's Office
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@Bell Atlantic Mobile

FOR IMMEDIATE RELEASE
Novembe... 15, 1999

http://WWW.bam.com

NEWS RELEASE
Contact:
Nancy Stark
(908) 306-6762
starkna@bam.com

BELL ATLANTIC MOBILE CUSTOMERS SAY "CALL ME";
NO LONGER PAY FOR INCOMING CALLS WITH NEW FEATURE

Mirrors the Way Traditional Phone Service Works

BEDMINSTER, NJ ~ With traditional telephone service, "collect" calls are the

exception. With calls to vrn-eless phones, "collect" is the rule. All that may change. Bell

Atlantic Mobile today launched "Call Me," an option freeing wireless customers from the

charges for incoming calls while in their service area. Currently in the US, wireless customers

pay for both outgoing and incoming calls.

Delaware will be the test market for "Call Me" service, commonly referred to as calling­

party-pays (CPP). Unlike other CPP offerings, customers do not have to get a new or "special"

mobile phone number. There's also no charge to the subscriber for this feature; customers have

this option on the company's regular price plans. Additionally, Bell Atlantic Mobile offers a

unique "priority list" feature for customers to select up to five people whose incoming calls they

will pay for.

"Call Me will make wireless more valuable for current wireless consumers, more

affordable to those who do not yet have wireless, and mOre competitive with landline service,"

said DCIUlis F. Strigl, chairman and CEO of Bell Atlantic's Global Wireless Group. "Because

the CPP concept mirrors the way traditional phone service has always worked, it will make it

increasingly simpler for consumers to use their wireless phones as an alternative to their landline

phone."

-more-
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Bell Atlanric Mobile "Call Me "/add 2

In addition to not having to pay for incoming calls in their service area, "Call Me"

customers can also feel more comfortable giving out their wireless phone number. And callers

benefit from CPP, too, because their mobile friends and family members will be more accessible

when they leave their phones turned on more regularly, and have their mobile telephone numbers

listed. Callers will hear a message informing them of the charges before the call is processed.

Bell Atlantic Mobile believes CPP could stimulate overall wireless usage, as well as

increase the ratio of incoming to outgoing wireless calls. Today, only about 20 percent of

wireless calls are incoming.

The Delaware test ofBeH Atlantic Mobile's CPP service kicks off with a print

advertising campaign, as well as television and radio spots featuring the 80s hit song ~'Call Me."

The Call Me Plan

Here's how "Call Me" service works~

• "'Call Me" service is offered On most Bell Atlantic Mobile price plans for new and

existing Delaware customers, and allows them to receive all their incoming calls

while in their "Call Me" service area at no charge.

• When the caller places a call to the wireless user, an announcement informs them

ofthe charges they will incur. If the caller chooses to hang up when they hear the

announcement, they will avoid "Call Me" charges.

• Callers who wish to proceed remain on the line, and when the call goes through, calls are

billed to them at 25 cents·a minute, 35 cents for credit card calls l plus any usual phone

charges such as long distance and tolls.:

• If the caller is on a Bell Atlantic landline phone, the charge will appear on

their Bell Atlantic phone bilL

• Callers who aren't using Bell Atlantic's 10callandUne service to call the

wireless customer can use most credit cards, and charges will appear on

their credit card statement.
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Bell Atla'fl,ic "Call Me "/3

• "Call Me" customers can easily create and update, via a toll-free number, their

personal priority list of five people whose incoming calls they will pay for.

• "Call Me" customers will be listed in Bell Atlantic Mobile's directory assistance

service. This is the fIrst time the company has listed mobile numbers.

• A voice messaging service is included with "Call Me;" the caller will be billed for the

time spent leaving the message. Caller ID also is included free of charge.

###

Wireless Industry Analyst Mark Lowenstein, of the Yankee Group, has been briefed on this
announcement (617) 956-5000.

Bell Atlantic Mobile owns and operates the largest wireless network in the East and systems in the Southwest,
covering 180,000 square miles, and the largest chain of retaU outlets devoted ex.elusively to wireless voice, data and
paging. Based in Bedminster, NJ, Bell Atlantic Mobile has 6.9 million customers and 8,000 employees from Maine
to Georgia and in parts of Arizona, New Mexico and west Texas. Through its "Wireless at Work..." community
service program, the company uses its technology to help individuals and cornmunities improve security and
emergenc)' communications. Bell Atlantic Mobile's parent, Bell Atlantic Corporation (NYSE:BEL) is one of the
world's largest wireless communications companies, with domestic operations in 2S states and international
investments in Mexico, Europe and the Pacific Rim. For more information on Bell Atlantic Mobile visit:
www.bam,com; on global operations visit: www.bellatlantic.com/worldwide.
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Bell Atlantic Mobile

~E INCOMING CALLS KEEP COMING.
lW THERE'S NO CHARGE TO YOU.

A L L M E

/Jell At/omit ..l/o/Ji/t: ring,r il1 {/ 111!'".:.' ml

;17 ·-..;:ird/!.f" ,w:,.,..:/", ,.;:itf, C(l1l Me,

Tbi,l' brwl.:tbrotlgb "·ts ynu rl!('d~'" all

.)!fwr incf/ming call.r '•.:.:bile i17 your

Call :11e scr-..:icc al"e{I-at SO CH.J.RGE.

Call Me. The mobility of a
wireless phone. The ec;onomy of
CI home phone.

Un£il nIl"', e\'ery l;311 you rl!c"iv"d on your
mohilc I"hon" ",as likl: a collttcl call, Bur
no"', ,,-'irh C:1I1 ~1.: service, when l'flU n,c"ivc
calls in YlllJr ~er\'ice area, the calling pllrty
pays rhe service charge. ,'-nd don't w(\rry
ahout surrrising tln,rn after the call goes
rhmu!;h-t:ver~' caller can dt:cid~ beforehand
'\'herher to continue with tht: c:lll. Here's
ho...· ir works;

wll,f f/II your bOlm pll(me bcwme J'IJU

mil.- t/.I'/OJllI (1,1' )l/1lI lil:,- ~wilbf/lft WlIlltill!

fbI' lI1illllte,'·. Fal free tl) .[[in' 1J1I1.1'(J[1I"

II/IiIY;lIc; .\D (;/L INGE.(r1r illnllllillg

ro/h ill .1'filfr e(I/I.IIt, .eer,::icl' {Irea,

/(.1' Ib" /Jig {,rL'(lk /b"l ,:.::il'cfLo.I'.I' 11.I't'I"S bll('C

hem ·~i.'(litill!:!.frIl' elml...

• Whcn [he caller di:lls your wiro::le:ss
telephone number from ,~ Rell Atbnric
landline phone·, In annOUncemenr inforllH
them of the ~en'ice chart:'tl. The~l;' scrdcc
ch:lrl:es \\"ill appear "n thdr n,,11 Atlantic
phone hill.

- Ir caJl"rs ::IrClo'f Iising Ikll Atl:llllie's hlc~1

handline sen'iee, they must liSe) :I credit
card. Th" sen'il:" char~cs will .'pp",~r

(10 their credit c~rd ~Ut<:nll:nt, nor rhcir
phlln" hill,

• Call1:r~ who ,,'i~h f\J I,rncet:d renl;.;n .In
the linc, :1011 \I'hcn rhe <::111 :;1"':; thrtJII/;th,
calls :ar~' hi"~d ill fllll-mi.'IlIC incrl'Olcnrs,
pillS r'I~<:~.

• C:allcr$ ,,'h.. .Ill nl)( wish f\J p:.y fflr
tn.: c:llI C.ln simp'.\· lmny \IP ;lI'fCI' the
announccmcrH :lIltl :1"lIid CIII .\le
SCP"ice Chl'~CS etlml"lerely.

• "'irh C:llI "Ie, the finly rim" r,m are
hillcd i~ wllt:n ylll\ recei,"e :I e;,l1 while
,"ou'n: olltsi~le "f rhe GIll :\le ;en';';':
~rt:a. III this C;\S.::, rhe cl1l1l!f is hilled for
the pt:r-lninllrC ;.in:ime COSts. hur -"/tu :Ire
rl:sponsil>le f"r your usual rll:lll\inl; and
1(\IIf:! diS!illlce chl1r~l:s, (SCI: pricing ~ujde

f"r e,lS! information.)

... Thl!;r-: "'ill h...' il1!'La"'l't.:!O' "'h-.;,, ;1 cnllcr \\ ill ~".. "j'Oil'~

~~ ,,"hill~hl,' 11.11 All,",;< pl"'lll' '1',,-, I'h"'le. I'B~.

ere.) .:J.nd \\ ill lit: iul.L".:j,1 '"I'I" :J \..·rl"dil ,"a"'1.
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Bell Aflantlc Mobile
Subscritllllr Phone Charges

::ng Gl..:ic:!eline

2S "8nll P8' minute

2S cenls pe' minlit"

Calling Party
Phone Charges>

T",'r~' 111".1' h,' ;n'l.lIlC<:S 1\ h~ll rh~ ":,lllil1~ 1Il1111h<:r
i,. 11111' a\'ailabl<:. ('1"'Mc' '"l,h:I' rll ,h\' Calkr II)
IHII.:h\lr'L' fur 11111rt.~ dt:f;,ib,

Diuc:toty Lisdn.g=

Yllllr wireless pholl'''' rllllllit,'r \\·ill h~ listl'd ill
Ikll ,\tl:lIItic: \ ["hlk's din: ... tlll"\' a~,i.<t;IIIC\': ,,"'I'i.:\':,
11I(1l,\,~i~{, )'11111' 1\ irele.,:' I'h"'I~ 1l~I'l\her 111:ty "1:,,, he
I'"hli,h ...d ill :1 lie-II ,\t!anri<: pili on ... e1ir",t"r;' in the
I'll I'll r.... If y'"1 ,III 11/'1' II i-h I'll h... list,", jm'{ I,,{ ~ "II"
~~d,-·:--: ;':-:'I,..:i.ltL: I,;,no\\ .If rhl: rilHl; "1·ll'lI·~h;\.:'l.: 01° 1..::.,11
(:11>1"111":1' S..:rl'i.:l.' allLI 11,\:11 .,rr:II1~": fI,r I"'llr 1\ i1''''' "SS
(\'1"'1,",,11'" I1l1mh.:r {II b<: 1I11li<retl t"llr ~ 1'" l1'omh.

.lIool'lor9"

?~C:rTIll"1Q. rclr or
Ion :',h,mC8 cha''i!e.

pe ot Call

"II Allantlc Landline Binable Calls

',011110 mobile subsc,ib'H';; Cell Milo _vic;o ';""0

;011. to ,"obll.. "ub'l;.-ib.., ¢ulsie.. or 'I'Ie
:011 Mil service ore..

\ Ie 'l,b,,,:,';ho:l" m,ly (,~, ,Lhl~ r" \'il'\\ the
'1~ p;_j'ry""" IHll11hl'r IIIl rhcil" \.~·~I·c.:k:oL:'I ph(JI~l'.

\'" II) i" pl'ol\'id~'d ar 'I" ;"ldiri"II,d "h,lI'l--fC.

leI" ID:

ice M",jJ SCI"vic;~s:

111,'11 ~rcd .:all, r" ",,\11' II irck',:, pl"'II" m:IY h~

"lIanclll\' I'''.!(',d'r" Ikll ,'II:Il1ri~ ,\Illhil" ",oke'
I <a\'jcc~, Pk':l~" ",I'c'r r" rhL: ,IPI)I"(ollri,Lr" \'"i..:"
I fIr I'~'I"'\"~" \k':"l;;": [)eli,,;n ::;en'ice hn,dlllr..:

"",'\' d\'lail:,. <lit '"',k'r (II :I",id Call ,\Ie ,h'lr~e"

11 I't.:ni,,:\ il1k" lllt..' ....... ag(,.·:-- fr·/.'Il nl!h:,' chan .,·t)'11~

dar "h'"IC', pl;'~l.: rh" IIIIUIl",:I' .1"011 11I1I:,r

IIc'IHI,1 ~,ill 1'1'1'111 lllI ihL: I,ri"rir:- li~r,l

~II!. fro,," Ion; dls1anc & areal 10

,b5crlber'. Celli M.....rvi"" eroe

'n-Sell .6,lIanti~ Landllne Calls....

~11$ t¢ mobile sU~l;:nb.I'SCoil 1'.1....Me, Qteo

"lis 10 moOilll stJb!crlb"t ololrolde 01 ttle
all Me 59rvic.s CfSQ

:31l~ hom 10l"\g dr!.toncdl Ot.~s

suDlcrlb8r'. Coil M8 .ervlc" arelll

Ne cl'lerge

~oamlng, lell 0'
10119 dis,cn"" chorg"5

'ICI cnorgB

25 c: lI!I"rs per l'T'unuht

plUi leng allIance and 10115

35 c8nl, P8, minute

35 ~Bnfs per minute

3S Clln.. pe, mlnulll
pluJ.IOl1t;l dl5tonc" 0"'" tQII.

Mtv.all:'lftr:.~ "':I~' Vilt)' ["Pin
i.lr~;'I"~II't-1II:"~ll ...:SI"· k ~TC'C!d1 hy
wpogTi'l'l\r :".d 11th" ~tfti,,.,"cll"ij,:
filcton:. [t 15I pu"iblc "".r Mr-lt,il! to
bi.: IrultrOl!:~ by indi...itJUiIlJ4 -tl:h
eerr:aln ~qulp..eft'[".

No-te: ClII.\fe =,uvice is nil'"
.1ot:1iLahlr:: ~iEh cernlin.l.~c:h.flF

_lIhJ i .... ~!li• .lft&l5:.

C..II )(1:' :Ii'r::""'~ lII'elia ana" I:a! diff~renf
iN'" price. plan hO.l~ lire.
Den _-\rlanric ."(.biltll Ml'5Cr-e" chI!
t'~pr [G widWll'1Iw t:bioJ ,oroicCl .It
dAydJll<:.

-ot'lII.:ld..." (0(' .qll.c:rihet'!I ~o C;IIU M••er....ce
\ ~k :-~r\'is:\l'~:' .,;,thj..",-=[ [t. rl\t; [1,,;l'"1\)!'1 \.," I'lL' uHubr Scn"j-.:c .\¥t'l.:Ii'll ...;ll i'1h.t PriCl: P;fill~. P'I~iln: rcShJ ~lnd 'Ul ..I.:r.~(.lnu {i'.1[ hc:ri,n:
\ ;I[illg. ()".. Ij;thili~y i/'l lii~l,ili~;'.lld_'r' IhnilL'u .U1U 4I1SI.,utt.~ .ut!' ~cnlIO\J h~ i(lllcpCI'I.Ir.:II' :trhir(':lllttn inl'h.!..'uJ llf jury (pi~IIO,

• ,\fI;\llri~ ,\I"hi1":'10 ~..II;r'~ :11'\:>1. m(t:;••~f~L'Incllt. pn1\ i!<clt'nlf. hu"i,Il.:'oli p.',,,,:r;cl:lt. 1~r"Jt."l:t.l1In:1I JntJ I",ulicil,'x :Ire ..uhjc&:t (II c:h~I1b-~.;\Ij:

:irjt:d.;u (h..: t:~lhd"I" ,sl.:I'\·i.:,: .\~I"t:t:I1\I."I". CdU \.tl! !Cl.!r\,·Icl! ltD.\' h..: di"':lImil,ucLi tlf ,lII.l ' ril"c. upon JO \.~}''(. nl~riel;.lf it iii ..H...."'hl[itl"c:~( •
•I~ ..., dll'~\ 4.:rt' {u rh.:u· ..r-Jh.',l "' ~'nUf prkt: 1110111. •

I Ac1.n,je ,\lllbil. <ub5<rib"r'. n1.mo IIiay be di!lcl"'l..d til r~~ ""lIing ll1.tr~ 00 1'C,,,I..c di.put".

J=or mCire lnfClrmClfiCin CClII

,- 800-:255- Bil.1.

www.l::tClmocom
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